


When the person dies

If the death was expected (example the person is very sick and you
know he or she will die), call the doctor that was taking care of this
person. Or, call an ambulance.

Who is responsible?

It is the family’s responsibility or the “executor’s” responsibility 
to make final plans for the person who died. The “executor” is the
person asked by the person who died to take care of everything.

Who do I call for a funeral?

Look in the yellow pages of your
phone book under “Funeral”

How much does it cost?

Costs depend on what you want
to pay. Every funeral director is 
required by law to have price lists
available to the public. All funeral

homes must also offer an inexpensive service known as 'direct 
disposition'. This means they will remove the body from the place of
death, place the body in a container or casket, and deliver the body 
to the cemetery or crematorium; they also f i le al l  necessary 
documentation.

Death Certificates

The funeral director will give you a death certificate. This is important 
because you will need it for insurance purposes, government, etc.
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When someone we love or know dies, it can be a very difficult 
and emotional time. You may want to contact your religious place
of worship when someone dies or a cultural group/association
that has the same culture as you. They may be able to help, give

you information and will respect how you want to arrange a funeral. 

Get emotional support

The death of someone we know is
very emotional. You don’t have to 
be alone at this time. There are 
organizations that can help you.
Call any one of these organizations
to help you during this very difficult
time.

Bereaved Families of Ontario-
Halton/Peel Region
905-848-4337  www.bereavedfamilies.ca 

Distress Centres
Call one of the “Distress” Centres listed in this
guide on page 82.

Did You Know?
You can apply for Compassionate Care
benefits. If you are caring for a family
member who is very sick with a risk of
death. Go to a Service Canada Centre. 

They are listed on page 23.
Did You Know?

Employees who work for companies that 
regularly employ at least 50 employees are entitled
to personal emergency leave in certain situations.

Personal emergency leave is an unpaid, 
job-protected leave of up to 10 days each year. 

It may be taken in the case of a 
personal illness, injury, medical emergency, 

or a death, illness, injury, medical emergency 
relating to certain family members.

Employment Standards Information Centre
1-800-531-5551 or 

TTY 1-866-567-8893 (hearing impaired)

Is a funeral necessary?

No. You can bury a member of your own family as long as you follow
the legal steps.

Should I have a will?

A “will” is a legal document telling everyone, after you have died,
what you want done with your money, the things you own, etc. You
don’t have to have a will, but it is a good idea. When a person dies
and there is no will, everything is distributed according to the law.
You may want to contact a lawyer if this happens.
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Outdoors

There is an expression in English: “Work hard, play hard”. It means
that we all work so much that it’s important to include play time (for
all ages) so we can relax, deal with stress, and spend time with family
and friends. There is so much to do in Peel and Halton! There are
beautiful parks, lakes, conservation areas, recreation facilities, free
events and so much more. For some of these activities and parks,
you do have to pay a fee. 

FAMILY FUN
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Outdoors

Outdoors

These holidays are “statutory”; which means most workers must have
these days off. 

These days are not statutory holidays in Ontario. Some companies
give their employees these days as a holiday, but it is not required
by law.

FAMILY FUN

“Life is best enjoyed when time periods 

are evenly divided between labor, sleep,

and recreation...all people should spend

one-third of their time in recreation.”
Brigham Young

New Year’s Day January 1
Family Day Third Monday in February 
Good Friday Friday in March or April
Victoria Day Monday before May 25
Canada Day July 1
Labour Day First Monday of September
Thanksgiving Day Second Monday of October
Christmas Day December 25
Boxing Day December 26

Remembrance Day November 11
Easter Sunday Sunday after Good Friday
Easter Monday Monday after Good Friday 
Civic Holiday First Monday in August

PEEL REGION (Mississauga, Brampton, Caledon)

(Burlington, Oakville, Milton, Halton Hills) HALTON REGION

Erindale Park (Dundas Street
West & Mississauga Road) 
Mississauga: Largest park in
Mississauga; includes fishing,
walking trails, picnic areas

JC Saddington (West side of
the mouth of the Credit River) 
Mississauga: Park for picnics
and fishing 

Lakeside Promenade Park
(Lakeshore Road & Cawthra
Road) 
Mississauga: Public park is one
of the largest waterfront 
developments in Ontario;
walking, biking trails, two
marinas, public boat launch
access to Lake Ontario, picnic
shelters, and family play-
ground areas

Meadowvale Conservation
Area
(Between Derry Road West 
bypass & Old Derry Road, 
at 2nd Line West) 
On the banks of the Credit
River; group picnics and 
fishing

Paletta Lakefront Park & 
Mansion
Halton Hills: 4250 Lakeshore
Road, 905-632-7809
www.burlington.ca 
A 14-acre site along 
Burlington's waterfront at
Lakeshore Road and 
Shoreacres

Bronte Creek Provincial
Park
Oakville: 1219 Burloak Drive
(QEW between Burlington and
Oakville. Exit at Burloak Drive 
905-827-6911
www.ontarioparks.com/English/bron.
html 

Conservation Halton
To learn about parks, hiking,
and more in Halton Region,
call any one of these parks 
or visit the website for more
details.
Rattlesnake Point Conservation Area
905-878-1147
Crawford Lake Conservation Area,
905-854-0234
Hilton Falls Conservation Area,
905-854-0262
Kelso Conservation Area, 
905-878-5011 
Mount Nemo Conservation Area,
905-854-0262
Mountsberg Conservation Area,
905-854-2276
www.conservationhalton.on.ca 

(Mississauga, Brampton, Caledon) PEEL REGION CON’T

Heartlake Conservation
Area 
Brampton: 10818 Heart Lake
Road, North of Sandalwood
Pkwy East, 905-846-2494 
www.trca.on.ca 

Glen Haffy Conservation
Area
Caledon: Located on Airport
Road, 10 km north of 
Caledon East and 2 km 
south of Hwy 9
Spectacular views of rolling
hills and green valleys. Glen
Haffy is known for its trout
fishing ponds. Group picnic
sites and hiking trails also
available

Albion Hills Campground/
Conservation Area 
Caledon: 16500 Hwy 50, 
8 km north of Bolton, 
905-880-4855

Belfountain Conservation
Area
Caledon: Mississauga Road
905-670-1615 or 
1-800-668-5557
www.creditvalleycons.com 
Hiking, fishing, picnic area,
barbecues, washrooms, 
nature trails

Web Resource
For a complete list 

of provincial parks in
Ontario, visit 

www.ontarioparks.com 

For travel ideas across
Ontario, visit 

www.ontariotravel.net 
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Lucy, a woman new to Ontario, was sitting outside the front of her
home. A woman taking a walk in the neighbourhood waved her
hand and said “hello”. Lucy thought: Is this woman talking to me?
Why is she saying hello to me? I don’t know her! Well, welcome to
Canada. It is not unusual for people to say hello to each other or 
to look, say nothing, but smile when you get in an elevator. Not
everyone will greet you, but don’t be surprised if someone does.
Canadians have a reputation for being “polite”; and saying hello
when you take a walk in your neighbourhood can be very common. 

It’s important to make new friends now that you are in your new city
or town. Joining clubs, taking walks in the park, volunteering, or
playing a sport can all be great ways to meet people and practice
speaking English. 

• with the stress of moving to a
new country

• learn about services and how
to use them

• practice English or French

• prepare to look for a job

• participate in community 
activities

MAKE FRIENDS
M

ake Canadian Friends

Make Canadian Friends
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Recreation Centres

These are recreation centres managed by the city or town where you
live.They include fun for seniors, adults, and kids.

FAMILY FUN

PEEL REGION (Mississauga, Brampton, Caledon)

Brampton Parks & Recreation
Various locations, 
905-874-2000
www.brampton.ca/parks-rec/home.tml 

Caledon Centre for Recreation and 
Wellness
14111 Hwy 50 N Bolton, 905-857-3313 or 
1-800-621-1287
www.caledoncentre.ca/index.html 

Mississauga Recreation & Parks
Various locations, 
905-615-4100
www.mississauga.ca/portal/residents/recreationandparks

Burlington Parks & Recreation
Various locations, 
905-335-7736 
www.enjoyburlington.com 

Halton Hills Recreation 
Department
Various locations, 
905-873-2601, ext 2275
www.town.halton-hills.on.ca/recandparks 

Milton
1100 Main St E, 
905-878-7252, ext 2211
www.milton.ca/residents/facilities/lc.htm 

Oakville Recreation & Culture Department
Various locations, 
905-338-4250 
www.oakville.ca/parksrec.htm 

HALTON REGION (Burlington, Oakville, Milton, Halton Hills)

(Mississauga, Brampton, Caledon) PEEL REGION

Afghan Women's 
Organization
Mississauga:
3050 Confederation Parkway,
Unit 206, 
905-279-3679, ext. 31
www.afghanwomen.org 

Brampton Neighbourhood 
Resource Centre
Youth HOST Program 
Brampton:
30 Kennedy Road South, 
Unit 14, 
905-453-4622
www.bnrc.org 

Dixie Bloor 
Neighbourhood Centre
Youth HOST
Mississauga:
1420 Burnhamthorpe Road
East, Unit 215, 
905-629-1873
www.dixiebloor.ca 

The “Host” program matches newcomers with a Canadian family or 
individual. Host volunteers help you:

Contact any one of these organizations to learn more about the
HOST program. It is free.
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Ethno-Cultural Groups

There are many clubs and
groups of people who speak
your language or who are from
the same country or culture.
Some are small groups, and
some are very large with their
own building. Ask your family,
friends and religious place about
some of these groups, or do a
search using these websites:

Peel Region 

http://peel.cioc.ca 
and type in the words 
“ethno-cultural groups”

Halton Region

http://search.hipinfo.info
and type in the words
“ethno-culturalgroups”

MAKE FRIENDS

Halton Multicultural Council 
HOST and HOST Seniors Program 
Oakville: 1092 Speers Road, 
905-842-2486, ext. 240 or 241
www.halton-multicultural.org 

Newcomer Centre of Peel
HYP (Host Youth Program)
Mississauga: 165 Dundas
Street West, Suite 200, 
905-306-0577, ext. 234
www.palc.ca 

Peel Multicultural Council
HOST for Adults and Youth
Mississauga: Meadowvale
Christian Academy, 6630
Turner Valley Road, 
905-819-1144
www.peelmc.com 

PEEL REGION CON’T (Mississauga, Brampton, Caledon)

HALTON REGION (Burlington, Oakville, Milton, Halton Hills)



Funded by the Government of Canada through Citizenship and Immigration Canada

33 City Centre Drive
Suite 545 

Mississauga 
ON Canada 

L5B 2N5

 

Phone: 905-306-9588

Toll Free: 1-800-431-7774

Fax: 905-306-9590

Email: info@phdtrain.com

www.phdtrain.com


