NCON Professional Development Conference
Delta Meadowvale Resort and Conference Centre

AGENDA

Thursday, September 24™, 2009
Brittania Meeting Room, Ground Floor

8:00 am to 9:00 am

Registration/Networking/ Hot Breakfast

9:00 am to 9:10 am

Welcome/ Housekeeping/ Introductions

9:10 am to 10:00 am

“Ecopreneurship and Green Collar Jobs: Understanding the opportunities in Canada’s next
economy” - Brock Dickinson, Partner, Millier Dickinson Blais Inc.

Includes Q&A

10:00 am to 10:10 am

Coffee Break

10:10 am to 12:10 pm

Workshop I
Please refer to the back of your name tag to determine your morning workshop.

¢ Client Motivation Workshop
¢ How to Manage Stress

2:10 pm to 1:00 pm

Lunch

1:00 pm to 3:00 pm

Workshop II
Please refer to the back of your name tag to determine your afternoon workshop.

¢ Client Motivation Workshop
¢ How to Manage Stress

3:00pm — 3:10 pm

Coffee Break

3:10 pm to 4:00 pm

“A frank conversation about navigating differences effectively, while serving our diverse
client communities” - Nouman Ashraf, Research Fellow, Rotman School of
Management, University of Toronto

Includes Q&A

4:00 pm to 4:10pm

Closing Remarks




