


















ACTIVATE well-being.

Dial 2-1-1
211 is a free public information service 
which provides people with access to a 
broad range of community resources, 
social, health and related government 
services and programs. Callers are 
advised about the most appropriate 
service or program available. 211 
telephone service is currently available 
to residents of Halton Region, Peel 
Region and Toronto.  
www.211Ontario.info

Telehealth Ontario
Call this free, confidential telephone 
service to get health advice or general 
health information from a Registered 
Nurse who can  
assess your symptoms and help you 
decide your first step.
www.health.gov.on.ca
866.797.0000

The College of Physicians and 
Surgeons of Ontario Doctor 
Search
Search online for a doctor that is 
currently taking new patients.
www.cpso.on.ca

Trillium Drug Program
If you have costly prescription drugs 
compared to your income, see if 
you qualify for this deductable drug 
program.
www.health.gov.on.ca
800.575.5386

Family Services of Peel
Provides a range of counselling 
services that includes assistance with 
personal, financial and employment 
concerns.

www.fspeel.org
905.453.5775

Labour Community Services 
of Peel
Provides assistance regarding EI, 
WSIB, Workers Rights at Work.
www.bmdlc.ca
905.696.7444

Legal Aid
Available to low income individuals 
for a variety of legal problems.
www.legalaid.on.ca
800.668.8258

Mississauga Community Legal 
Services
905-896-2050

North Peel & Dufferin 
Community Legal Services
905-455-0160

Catholic Family Services of 
Peel  Dufferin
905-450-1608
905-897-1644 

Get Active through Recreation 
Activities

Mississauga Recreation and 
Parks
www.mississauga.ca
905.896.5342
Brampton Parks and 
Recreation
www.brampton.ca
905.874.2000
Caledon Centre for Recreation 
and Wellness
www.caledoncentre.ca
905.857.3313





ASK financial advice.

Service Canada
Partnering with other departments, 
agencies and levels of 
government, Service Canada gives 
you easy access to a wide range of 
programs and services.
www.servicecanada.gc.ca
800.206.7218 (Info)
800.622.6232 (General Inquiries)

Managing My Finances 
www.servicecanada.gc.ca/en/
lifeevents/debt.shtml

InCharge Debt Solutions 
Canada 
A not-for-profit, community-service 
organization offering confidential 
and professional credit counseling.
www.inchargecanada.ca
888.424.3093

Ontario Works
Provides income and employment 
assistance for individuals who are 
in temporary financial need.

Ontario Works in Peel 
905-793-9200 1-800-327-5379

Ontario Child Benefit 
Program
Your eligibility is based on the 
number of children under age 18 
in your family and your family net 
income.
www.gov.on.ca/children/english/
programs/ocb/index.html
866.821.7770 (General Inquiries)

Ontario Child Care 
Supplement for Working 
Families
This program gives eligible working 
families tax-free money every 

month to help with child care costs.  
To qualify, your family must have 
children under the age of seven.
www.rev.gov.on.ca/english/credit/
occs/
866.668.8297

Ontario Ministry of Labour
www.labour.gov.on.ca
800.531.5551

Ontario Human Rights 
Commission
www.ohrc.on.ca
800.387.9080

OSAP (Ontario Student 
Assistance Program)
If you have children or are 
interested in attending college or 
university yourself, contact OSAP 
to see if you qualify for financial 
assistance.
www.osap.gov.on.ca
888.815.8514

Lifelong Learning Plan - 
RRSP Withdrawals
The Lifelong Learning Plan (LLP) 
lets you withdraw money from your 
RRSP (Registered Retirement 
Savings Plan) to pay for training or 
education for you or your spouse 
or common-law partner.
www.hrsdc.gc.ca/en/corporate/
contact_us/index.shtml
800.622.6232

ScholarshipsCanada.com
www.scholarshipscanada.com

StudentAwards.com
www.studentawards.com





RESEARCH the market.

Ontario WorkinfoNet
Dedicated to specializes in 
providing links to work- and career-
related web sites in Ontario.
www.on.workinfonet.ca
705.949.2301 x3145

Peel Halton Dufferin Training 
Board
Learn about local labour market 
trends, issues and opportunities in 
the annual TOP Report (Trends, 
Opportunities, Priorities).
www.phdtrain.com
905.306.9588

Government of Ontario 
Labour Market Information
www.ontario.ca/labourmarket

Labour Market Information 
(Service Canada)
www.labourmarketinformation.ca

Industry Canada – Business 
and Economic Information
www.ic.gc.ca

The Centre for Skills 
Development and Training
Career Explorations Programs for 
adults deciding on a new career
www.thecentre.on.ca
905.276.6336 x101

Making Career Sense of 
Labour Market Information
www.makingcareersense.org

Global Experience Ontario
An Access and Resource Centre 
for the Internationally Trained.
www.OntarioImmigration.ca
www.healthforceontario.ca
866.670.4094

Apprenticeship Information
On-line information about the trades 
and apprenticeship.
www.apprenticesearch.com
905.634.2575

The Coalition for Persons 
With Disabilities - 
Employment Access
One-stop employment service for 
all persons with disabilities wishing 
to access assistance in preparing 
for, obtaining and maintaining 
competitive employment. 
www.disabilityaccess.org
905.755.9157

Boards of Trade/ Chambers 
of Commerce
Mississauga Board of Trade
www.mbot.com
Brampton Board of Trade
www.bramptonbot.com

Mississauga Business 
Enterprise Centre
www.mississauga.ca/mbec
905.615.4460





PERFORM the search.

Job Bank (Service Canada)
Pinpoint your job search by 
location and industry.
www.jobbank.gc.ca

Monster
www.monster.ca

Workopolis
www.workopolis.ca

Employment Opportunities – 
Region of Peel
www.peelregion.ca
888.919.7800

SELF – Skills for 
Employment, Life and 
Family
Teaches English-speaking adults 
the essential literacy and life 
skills they need to gain and retain 
employment.
www.skillsforself.org
905.273.5196

Peel Mentoring Partnership 
Program
A collaboration between commu-
nity organizations and corporate 
partners that bring together skilled 
immigrants (mentees) and es-
tablished professionals (mentors) 
in occupation-specific mentoring 
relationships. 
www.thementoringpartnership.com
905.624.2442

Assessment Centres
Assisting you to re-enter the work-
place by making referrals to com-
munity resources that can give you 
the skills to reach your employment 
goal and or training goal.

Mississauga Community 
Connections 
www.connectionsemployment.ca
MCC East Office  905.896.2233
MCC West Office  905.814.8406
MCC Malton Office 905.678.8515

Youth Community 
Connections
www.yccm.ca

YCC East Office 905.896.9316
YCC Malton 905.678.9881

vpi Brampton Assessment 
Centre
www.vpibrampton.com
905.866.6001

vpi Caledon Assessment 
Centre
www.vpibrampton.com
905.951.6049

Employment Resource Centres
A walk-in community resource 
for anyone seeking employment.  
Receive assistance with job search, 
resume preparation and interview 
skills.

Employment Services – 
Ontario Works in Peel - Region 
of Peel
Services to the general public through 
two employment resource centre 
locations in the Region of Peel.
www.region.peel.on.ca/ow/our 
services/employment-services.htm
Mississauga 905.793.9200 ext 8427
Brampton 905.793.9200 ext 8244  

ACCES Employment Services
www.accestrain.com
905.361.2522

Centre for Education and 
Training
www.tcet.com
905.949.0049

Mississauga YMCA 
Employment Resource Centre
www.needajob.ymcatoronto.org
905.276.9322

Peel Newcomer Information 
Centres
Multilingual staff provides up to date 
information and referral to various 
programs and services in the 
community to meet client’s specific 
needs. 
www.tcet.com/nic
866.277.5462 ext. 1266





UPGRADE your training.

CanLearn
Helps you save, plan and pay for 
your education
www.canlearn.ca
800.622.6232

OntarioLearn.com
A consortium of 22 Ontario 
Community Colleges who have 
partnered to develop and deliver 
on-line courses.
www.ontariolearn.com

Employment Ontario
www.ontario.ca/employmentontario
800.387.656

Second Career
Second Career provides career 
planning and financial support 
specially designed to help laid-off 
Ontarians participate in long-term 
training for a new job.
www.edu.gov.on.ca/eng/tcu/
secondcareer

Talk with an Employment 
Counsellor 
800.387.5656

Foreign Credentials Referral 
Office
For internationally trained 
individuals to access information 
and services to enable them to 
apply their skills to work in Canada.
www.credentials.gc.ca
888.854.1805

Bridge Training Programs
Bridging Programs can help 
newcomers to get their license 
or certificate in their profession 
or trade so that they can work in 
Ontario.
www.citizenship.gov.on.ca/english
800.267.7329

Service Ontario – Gateway 
for Individuals, School & 
Work – Ontario Private 
Career Colleges
www.serviceontario.ca

Microsoft Office Online-
Training

Office 2007 training courses
www.office.microsoft.com

Independent Learning 
Centre (ILC)
As part of TVOntario, the 
Independent Learning Centre (ILC) 
provides a wide range of distance 
education courses, in English and 
in French, for Ontario residents 
who want to earn Ministry of 
Education high school diploma 
credits, upgrade basic skills, or 
study for personal development.
www.ilc.org
800.387.5512  

School Boards
Peel District School Board
www.peelschools.org
905.890.1099
Dufferin-Peel Catholic 
District School Board 
www.dpcdsb.org
905.890.1221
Dufferin – Upper Grand 
District School Board
www.ugdsb.on.ca
519.822.4420


